General Purposes Committee
Tuesday 6 September 2011
Item No 5(b)(i)

Civic Government (Scotland) Act 1982
Application for Renewal of House in Multiple Occupation Licence
Parkhead Lodge, Edinburgh Road Penicuik
Report by Director, Corporate Resources
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Introduction
A licence as a House in Multiple Occupation (HMO) is required where three
or more unrelated persons are to be accommodated in the same house.
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Background
Midlothian Council and Mrs Alexandra Marks, Buccleuch House, Buccleuch
Street, Dalkeith have applied for the renewal of an HMO licence in respect
of Parkhead Lodge, Edinburgh Road, Penicuik for five residents. A Map
showing the location is attached as Appendix 1.
On 5 May 2009, the licence was granted for a period of one year on the
standard conditions and subject to the production of a monthly reports about
the activity; implementation of a ‘rapid removal’ policy; and the formation of
an appropriate liaison group.
At the renewal stage, the licence was granted for a further year.
A copy of the most recent report ‘monthly’ reports submitted by the licence
holder is attached at Appendix 2. Reports were submitted on 4 June 2009
(before the HMO was operational), 1 October 2010, February 2011 and 15
April 2011. Despite guidance being given as to content, the reports do not
address issues such as liaison arrangements, etc.
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Consultation
The Police, Fire and Rescue Service and the Council’s Environmental
Health, Building Standards, Housing and Planning Officers have been
consulted.

4

Objections
Two letters of objection have been received. Copies are attached at
Appendix 3. Copies have been given to the Applicant.
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Reports From Consultees
The Police offer no objection. The Fire and Rescue Service have made no
comment ie the fire safety measures were found to be adequate or any
deficiencies are not sufficient to give cause for public safety concerns.
The Building Standards and Environmental Health Officers consider that
certain matters require attention as described in Appendices 4 and 5.
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Procedure At Hearing
The procedure for the Hearing is as shown in a separate report. The
Committee should consider the representations and give the objectors and
the applicant the opportunity to be heard and take a decision in their
presence.
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Conclusion
Letters of Representation
In respect of the letters of representation, there appears to be fear of a rise
in the incidence of crime in the community as the result of the activity.
These concerns impact on whether the site is suitable.
Those who have objected have been invited to appear and be heard.
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Options
The options available to the committee appear to include agreeing:-
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(a)

to grant the application for renewal of the licence subject to the
standard conditions;

(b)

as (a) above but restrict period and / or other;

(c)

as (a) or (b) above but subject to additional reasonable conditions;

(d)

to counsel the applicant; or

(f)

to refuse to grant the application on reasonable grounds.

Resource Implications
Any resource implications are likely to impact on the Housing Service, as
homeless persons are to be accommodated in these premises.
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Recommendation
The Committee is invited to consider the application.

J BLAIR
Director
8 August 2011
Contact Person:
Background Papers:

Mr R Atack
File CG 10.26( )

Tel No: 0131 271 3161
(RGA/MT)

APPENDIX 1

APPENDIX 2
HMO LICENCE REPORT
MIDLOTHIAN COUNCIL – PARKHEAD LODGE.
Submitted 22 August 2011
Introduction
This report provides a review of the accommodation services at Parkhead Lodge
HMO complex over the period it commenced to present operations.The complex
consists of the 5 bed HMO building, in addition to the adjacent 8 self contained one
bedroom flats.
The complex has an on-site a caretaker based in the HMO from 11am to 8am the
next day. Each Friday and Saturday night an extra sleepover resource is provided
by an experienced support worker to assist residents and if necessary in with
dealing with any challenging behaviours or situations. It has been past experience
that any incidents have occurred on
a Friday or Saturday night if these
happen.
During the day support workers are available on site to work with the clients of both
the HMO and the flats to progress their prospects in further education options,
employability, independent living skills and any other specific issues which may be
relevant to individual clients.
Entry Criteria
People selected for Parkhead Lodge are background checked with the Community
Safety Team for any history of anti-social behaviour or other activities. It has
become apparent that young people can enter the complex with no history, but
problems or issues then become apparent. In order to control this the Council
initially place people in the HMO house prior to allocating them a flat so that their
support needs can be assessed. It is not always possible to fill vacancies in the
flats from the house due to the limited number of spaces and the readiness of
clients to move on when vacancies become available. Stringent checks are made
to ensure these clients are not involved in any anti-social behaviours.
There is an escalating warning system for residents in the flats and the HMO
house which are related to any pattern of behaviour or particular one-off instances.
The project is managed by a Council Temporary Accommodation Officer to
supervise any warnings and identify when a client is not suitable for the project.
Managing Incidents
It has been recorded that there have been two incidents within the HMO building
which have required police involvement. Both of these were domestic situations
and most incidents have involved residents of the flats rather than those living in
the HMO house as the breakdown of calls indicates that:
 35 calls were Aspire Staff managing the complex in response to incidents
which arose
 10 calls residents
 9 calls were anonymous persons
 2 calls were non-residents

This breakdown indicates residents and staff at Parkhead Lodge are contacting the
police as any inappropriate situations become apparent.
The incident history demonstrates a variety of causes ie. domestic disputes;
persons feeling intimidated; dealing with loud parties; removal of banned persons
from the complex. The incident report has identified only 2 occassions of
successive incidents linked to a particular property or resident confirming that most
calls are one off incidents.
Any incidents are dealt with in accordance with the Council warning system for
temporary accommodation residents. If there are more than one or two isolated
incidents, a client will be assessed as to whether they are able to sustain
accommodation at Parkhead Lodge. If they remain they will be closely monitored
but any successive incident will result in them moving on to alternative
accommodation or ejection. If alternative accommodation is sought for them, it is
with more support in order that the client learns the skills necessary to sustain a
future tenancy.
Summary
Incidents have occurred in Parkhead Lodge complex are most associated with
occupants of the flats rather than the HMO house. In order to allay the community
concerns extra resources have been provided, including the sleepover staff
member, to manage all residents.
The HMO licence premises should not suffer detriment by the activities of residents
in the neighbouring flats and appropriate policies and procedures are pursued as
necessary to deal with persistant offenders and move them into more appropriate
accommodation where any incidents have taken place.
Regular monitoring, including police call outs, has been taking place with reviews
by the Housing & Homelessness teams and Community Safety staff to ensure any
patterns are identified and to look at preventing any incidents.
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