
Places for People (PFP) Care and 

Support provides a Midlothian wide 

tenancy support service to people 

who are 16+. Their staff are trained 

and experienced in delivering sup-

port in a wide range of circum-

stances and are committed to sup-

porting each individual.  

They will help you with: 

 Managing your money 

 Dealing with any debts or rent 

arrears 

 Getting you used to living 

alone 

 Accessing other services 

 Handling any difficult situa-

tions. 

 

Referrals to this service are made 

by Midlothian Council’s Homeless 

and Social Work Services. 

Your temporary accommodation 

team is committed to providing you 

with a high quality housing allocation 

and management service which is 

easily accessible.  

The team can be contacted 

 Via phone–call 0131 271 3397 

 Via regular home visits-you can 

arrange these by phone if you’d 

prefer 

 Face to face at Buccleuch 

House, 1-7 White Hart Street, 

Dalkeith 
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How to contact your temporary 

accommodation team 

Need tenancy support? Ask your housing 

officer to refer you to ‘Places for People’ 

Temporary Times 
The newsletter for all Midlothian Council temporary accommodation tenants 
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Midlothian Council provides several 

types of temporary accommodation to 

homeless  households. 

 

 Bed and Breakfast – This is emer-

gency accommodation for those 

households who are roofless. This 

may be anywhere in Midlothian. 

 Supported Hostel Accommodation 

– There is an emphasis on support-

ing households to move into       

independent accommodation and    

demonstrate the skills needed to      

sustain a tenancy. It is expected 

that all persons in Bed and Break-

fast accommodation will move into 

these hostels for approximately 

three months before moving on. 

Support is provided around a      

variety of issues, depending on the 

need of the household. 

 

Clients will move on to: 

 

 Midlothian Council Temporary     

Accommodation properties – flats 

and houses managed by Midlothian 

Council Temporary Accommodation 

staff. 

 Orchard and Shipman – this com-

pany manages properties on behalf 

of Midlothian Council. These are 

treated in the same way as Midlo-

thian Council owned Temporary  

Accommodation. 

 

It is possible that households may stay 

for a while in Temporary                       

Accommodation, either with Midlothian 

Council or Orchard and Shipman, due to 

the high demand for and limited supply of 

Council Housing in their areas of choice. 

How temporary accommodation works in Midlothian 
P a g e  2  

Ready to rent - right now? 

With over 4,000 households on the 

Council's Housing waiting lists and 

roughly 400 properties becoming      

available each year, demand outweighs 

supply. You might want to think about our 

Ready to Rent homes which are avail-

able for a number of reasons. Ready to 

rent properties are advertised for a lim-

ited period, with only those applicants 

who bid for the property being considered 

for the tenancy. 

If you would like to be informed by text as 

Ready to Rent properties  become    

available phone 0131 271 3580 and you 

will be added to the list. 

Since the Ready to Rent scheme started we 

have let 47 properties in this way and we 

have almost 70 households who receive the 

regular text messages. 

 You can have a look at the list of homes 

available in Buccleuch House reception or on 

our website: 

www.midlothian.gov.uk   

when on the website search for ready to rent 

homes). 



 

accommodation owned and managed by Mid-

lothian Council, the rent is likely to be paid to 

the client. These properties will also not be ex-

empt from the Benefit Cap and the Under Oc-

cupancy Charge. 

Temporary Accommodation will continue to be 

allocated on need, but will need to take the 

above points into consideration. 

 

For further information regarding Universal 

Credit, please phone the Universal Credit 

helpline on 0345 600 0723 

From 27th April 2015, Midlothian Council will be 

implementing the new Universal Credit benefit pay-

ments to those new applicants who qualify for it. 

For those applicants in Temporary Accommodation 

with Midlothian Council, there may be an impact. 

All Housing Benefit for the following accommoda-

tion will be paid to the landlord, not to the claimant: 

 Hostels and Shared Accommodation 

 Properties Managed by Housing Associations 

and Charities – this includes those properties 

managed by Orchard and Shipman through 

the PSL scheme. 

 Refuges 

Applicants in all of these  properties may be sub-

ject to the Benefit cap: £500 for a family or £350 

for a single person. For those tenants in temporary  

Universal Credit comes to Midlothian 

 Help applying for grants,    

discounts and assistance available from 

the Scottish Government and energy  

companies 

 Advocacy support to help with fuel debt 

and billing issues 

 Information on reducing food waste 

To find out how Changeworks’ advisors could 
help, call 0131 555 4010 and ask for the Afford-
able Warmth team or email: 
warmth@changeworks.org.uk 

The Affordable Warmth team is here to help you. 
Its friendly, experienced energy advisors can help 
you reduce energy and food bills and stay af-
fordably warm, whether you are in temporary ac-
commodation or moving on to longer term ac-
commodation. 
The service offers you: 

 A free home visit to provide expert, tailored 

advice on getting the best use from your 

heating system and tips on home energy 

efficiency 

 Support on preparing household budgets 

dependant deduction.  

To find out more or to apply contact: 

Midlothian Council Revenues,     

Buccleuch House,  

1 White Hart Street,  

Dalkeith or phone 0131 271 3201. 

Discretionary housing payment  (DHP) is a fund 

administered by the Revenues Services of Midlo-

thian Council. To qualify for DHP you must be in 

receipt of housing benefit. DHP can apply a top up 

of money to cover a little or the entire shortfall in 

the reduction of housing benefit due to the benefit 

cap, removal of the spare room subsidy (bedroom 

tax), local housing allowance restrictions and non 

Discretionary Housing Payment 

Help from Changeworks Affordable Warmth Team 

mailto:warmth@changeworks.org.uk


Housing Need and Demand in Midlothian  

Midlothian has seen a steady increase in the number of housing applicants, with over 4,300 on 

our current waiting lists. With such high demand there are inevitably lengthy waiting times for 

property allocation, particularly as we are also experiencing a low turnover of properties. The   

table below highlights the average waiting time, in years, for an allocation across Midlothian: 

 

 

 

 

 

 

 

 

 

One bedroom properties are our highest in demand and also our lowest turnover. During 

2013/2014 only 25 one bedroom properties were allocated to homeless households, of which 

there are over 500 waiting for a one bedroom property. To avoid a lengthy wait, a look at avail-

able housing options may be the quickest way of resolving housing issues and Midlothian Council 

are committed to helping anyone in housing need by providing information, advice and support. 

Number of years 

 

The Tenants and Prospective Tenants Action Group  

presents….. 

The Tenants Spring Afternoon Tea Party 2015 

Wednesday 15th April  

Royal British Legion, Dalkeith 

(opposite library) 

12-2:30pm 

All Midlothian Council temporary accommodation tenants are invited  

to our Annual General Meeting for: 

Free tea party with scones and sandwiches 

Free prize bingo 

The chance to join our group 

Housing question and answer session with Midlothian Council staff 

Book your place: 0131 271 3611 



Useful numbers....... 

Emergency Homelessness: 0131 663 

7211 

Dalkeith Citizens Advice Bureau: 0131 660 

1636 

Penicuik Citizens Advice Bureau: 01968 

675259 

Revenues and Benefits: 0131 271 3201 

Midlothian Women’s Aid: 0131 315 8111 

Repairs: 0131 663 7211 

Welfare Rights Officers 0131 271 3781 

If someone has no money to buy food and they 

do not meet the criteria for a crisis grant from 

the Scottish Welfare Fund, they may be eligible 

to get a referral for a food parcel. Referrals are 

made by a number of organisations including 

Midlothian Council and Citizen’s Advice.  

There are a number of outlets which provide 

food parcels:  

 Gorebridge parish church (for single peo-

ple and families) 

 Penicuik North Kirk (for families) 

 Churches in Dalkeith and Newbattle (for 

families) 

If transport is an issue it is also sometimes pos-

sible to collect a food parcel from another loca-

tion.  

If you want more information on food parcel re-

ferrals then contact the Temporary Accommo-

dation Team on 0131 271 3397. 

Food banks in Midlothian 

Save money by going onl ine  

Do you know people who want to go online but are a bit put off? 

You can save over £1,000 a year if you’re online through the use of price comparison sites, and 

you can save more than £3,500 on travel costs if your employer lets you work at home. 

Look out for drop in technology events at your local library, where PCs are provided free of 

charge, or if you’ve got your own tablet, smartphone, laptop, internet-enabled games console or 

PC, there’s some great tips on staying safe online at http://scotland.learnmyway.com/ 

http://scotland.learnmyway.com/

