
COMMUNITY ACCESS TEAM SERVICE USER WRITTEN AGREEMENT.  2015 

                                                                         

Section 1 General conditions 

 

Transport: This will be provided by Midlothian Council. Where you need to cancel your bus service, please notify Transport no later 

than 24 hours before. Richard Dunbar and Forbes Brash can be contacted on: 0131 561 5466/67  

 

Cost: Funding for the Community Access Team’s service is agreed before the commencement of service. Some specific activities may 

incur additional cost on occasion – you will be made aware of this in advance. 

 

Care Management:  For any enquires please contact Adult and Community Care on 0131-271 3900 or 
swccenquiries@midlothian.gov.uk 
 

CAT Management: We can be contacted by mobile phone: 07703 972 100 or 07768 688 889.                                                                          

E-mail:  gary.copland@midlothian.gov.uk   or   neil.stewart@midlothian.gov.uk  

 

mailto:gary.copland@midlothian.gov.uk
mailto:neil.stewart@midlothian.gov.uk


Key Workers: Your keyworker (DSO) is your main point of contact with CAT 

 

Review arrangements: Your service with CAT will be reviewed at least once per year. It is important for you and/or your parent/carer 

to attend these meetings to help us improve our support.  

 

Open Access files:  You have access to your personal file. You will however need permission where there is private information about 

other people. Please note, we are gradually phasing out paper files and in future all such documents will be computer based.  You 

retain right of access. 

 

Alcohol & Drugs: While staff alcohol and drugs consumption is strictly prohibited during work hours service users can drink moderately 

in special, authorised circumstances 

[Midlothian Alcohol and Drugs Misuse Policy] 

 

Medication: Staff will keep safe and administer medication on your behalf in accordance with Midlothian Council`s Medication Policy. 

However staff will need proof that this medicine has been prescribed by your GP 

 

Smoking: Staff are not permitted to smoke while at work. However you can smoke as long as it is outside and the tobacco fumes do 

not affect other people`s health 

 



Quality  Within the Adult and Community Care Service, our Quality Assurance Officer has responsibility for monitoring the quality of 

our service. The Community Access Team is also inspected annually by the Care Inspectorate to ensure we are meeting the care 

standards for support services. All reports are accessible to carers and individuals using the service. The Care Inspectorate can be 

contacted at:  

Stuart House  
Musselburgh 

East Lothian 

EH21 7PB   0845-600-8335 

http://www.scswis.com  

Complaints:  CAT has an informal complaints procedure which enables any issues and concerns you have, to be dealt with promptly.  In 

these instances please contact our management team [see above]. 

You can also raise your concerns through Midlothian Council: Joan Griffith. Client Relations Officer. 271 3645 

CAT Closures:  . In order to ensure our staff are able to deliver the service as effectively as possible it is necessary to have occasional  

in-service days for training and development – on these occasions we will not be able to offer a service. Also we observe certain public 

holidays through the year 

You and your carers or family will be informed of these in good time in writing. When a cancellation is necessary at short notice we will 

contact you by phone. Where cancellation is due to severe weather conditions, we will inform you as soon as possible. Alternatively 

contact the Transport number above. 

Carers / Guardians Agreement 

Parents and carers will ensure CAT staff or management are notified in good time, should there be unforeseen circumstances effecting 

the service users` normal day service routine 

http://www.scswis.com/


                                       I agree with the conditions stated above:        

 

Name 

 

Designation: 

 

Date:  

 

 

Name 

 

Designation: 

 

Date:  
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Section 2. 

SALE OF WORK PRODUCED BY SERVICE USERS   PRIMARILY ARTS AND CRAFTS 

 

Given CAT`s organisational structure, any proceeds made through sale of work is, at this stage, relatively small. It is unlikely in any way 

to effect an individual`s disability allowance, nor is it a source of dependable income.  

While the individual artist creates the product, it should be recognised that the art work is a collaborative product with the artist 

benefiting from the expertise of staff as well as equipment and materials provided by Midlothian Council.  

Each written agreement between service user and the Community Access Team must acknowledge artistic ownership in two ways: 

“Financial” and Creative Ownership 

 

Financial: The proceeds from the sale of individual artist`s work will be ploughed back into payment for additional materials such as 

frames, gallery hire, specialist equipment etc. In the case of the McSence arts and craft group, this will collectively benefit all 

participants.   

Creative Ownership (Intellectual Property]: As any artwork is the result of a collaborative process between the artist and the 

Community Access Team, I agree that any of my artworks can be reproduced. However if the subject of a specific artwork is of a 

sensitive and private nature, staff will only display or reproduce this with my agreement. 

Unless choosing to remain anonymous, the art product should clearly acknowledge the artist`s name. 



                                                  

                                                                              I agree with the conditions stated above:        

 

 

Name 

 

Designation: 

 

Date:  

 

Name 

 

Designation: 

 

Date:  
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Section 3     Infection Control 

On occasion, service users may become unwell. Should they be suffering from an infectious condition, advice must be sought from the 

Community Access Team regarding the suitability for service users to attend. The Community Access Team staff will always refer to the 

Lothian NHS Board Health Protection Team`s “Recommended Periods of Absence for Communicable Diseases - Adults”.  We would ask 

that parents and carers comply with advice given. Where the service user needs to go home, home-staff need to accommodate this 

contingency. 

                                                               I agree with the conditions stated above:        

Name 

 

Designation: 

 

Date:  

 

Name 

 

Designation: 

 

Date:  

 



 



 



 



 



 



 



 



 



 



 


