Communities and Economy
Annual Performance Report 2014/15 Midlothian

Progress in delivery of strategic outcomes

Promoting Economic Development

. Penicuik Business Improvement District proposals progressed to ballot stage.

. Borders Rail Line — collaborative work with partners on the ‘Borders Rail Blueprint and Action Plan’ publication;
preparation for raising awareness amongst local tourism and other businesses ahead of the opening in September
2015.

. Edinburgh Region City Deal — collaborative work with five partner Councils in South East Scotland to prepare and
submit first stage bid to Scottish and UK Governments.

. Successful Midlothian Food and Drink Awards in June 2014.

. Successful Midfest in September 2014.

. Completion of the Dalkeith Town Centre Heritage Initiative and Conservation Area Regeneration Scheme with all
project objectives achieved.

. Shawfair — conclusion of sale of Council-owned land to developers, completion of legal planning agreement, and
formal issue of the outline planning permission for the whole development area.

. Preparation and Council approval of the Midlothian Local Development Plan: Proposed Plan, for publication in May
2015.

Supporting, Protecting and Developing Communities

. Successful Community Partnership Day in October 2014 which was well attended by partner organisations and local
community representatives to set key direction of public and third sectors’ intervention in Midlothian.

. Refresh of Neighbourhood Plans for Loanhead, Gorebridge and Penicuik.

. Completion and implementation of a major review of the Council’'s grants to communities.

. Full review of the Welfare Rights Team to provide more effective delivery of support to individuals and families.

. New and fully revised Scheme for Midlothian Community Councils approved by Council in June 2014.

. Progress ahead of schedule on the implementation of the Gorebridge Conservation Area Regeneration Scheme.

. Environmental Health taking a major role in representing the Council on the formal statutory Incident Management
Group dealing with the carbon dioxide contamination at Newbyres Crescent, Gorebridge.

. Building Standards, Environmental Health and Planning services all taking a major role in dealing with the Ryze
Trampolining Centre following serious incidents at the premises.

. Intensive campaign with Police Scotland to investigate premises trading new psychoactive substances, or ‘legal
highs'.

. Tobacco test purchasing conducted at more than 50 retail premises to assess the extent of selling to under 18 years
old customers.

Improving Quality of Services

. Planning applications performance — exceeded targets, an improvement for the fifth consecutive year, and above the
Scottish average.

. Building Standards — retained ‘Customer Excellence’ status with additional commendations — Midlothian standards
of customer handling recognised as model of good practice by Scottish Government.

. Planning Service performance shows year on year improvements through the formal national Planning Performance
Framework.

. Food Standards Agency audit of Midlothian’s Environmental Health Food Service concluded it is a fully effective and
efficient front line statutory service with many aspects of particularly good practice.

. Successful engagement with the business community to raise awareness of the forthcoming introduction of new
Food Standards legislation.

. Trading Standards — establishment of a much more effective intelligence database, recognised as a high performing
Council in this area of activity by Scottish Government.




Emerging Challenges

. Deploy sufficient resources to review and implement the Child Poverty Action Plan.

. Achieving step change improvements to the Midlothian economy through ‘Ambitious Midlothian’.

. Maximising the economic dividend from the arrival of the Borders Rail Line.

. Securing a ‘good deal’ for Midlothian from the Edinburgh Region City Deal.

. Submit a successful bid for Tyne Esk LEADER funding.

. Setting the right strategic agenda for Midlothian in the South East Scotland Strategic Development Plan No. 2.

. Successfully take the Midlothian Local Development Plan through to Public Examination stage.

. Working with Transport Scotland and others to ensure expansion at the Easter Bush employment/education area is
not constrained by lack of essential infrastructure.

. Enhancing support for Midlothian communities through review of the neighbourhood planning process, completion of
an effective community asset transfer policy, development of participatory budgeting, and tackling the issues around
the retailing of new psychoactive substances.

. Promoting demonstrable improvement in at least two of Midlothian’s town centres; Gorebridge and Penicuik.

. Continue to deliver a high quality customer focused service in the regulatory and development functions of Building
Standards, Environmental Health, Planning, and Trading Standards.

Action to address these challenges are set out in the Communities and Economy Service Plan 2015/16.




Communities and Economy Pl summary

|Outcomes and Customer Feedback

2013/ Q1 Q2 Q3 Annu
14 2014/ |2014/| 2014/ 2014/15 al
Priority Indicator 115115 Tatrge Feeder Data Value
Value | Value | Value | Value | Value Statu Note Short | 2014/
s Trend| 15
01. Provide an Number of
efficient complaints o
complaints received 8 19 |28 (20 36 td Data only 4
service (cumulative)
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Corporate Health
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Communities and Economy Action report

Midlothian

Service Priority Actions

Code

Priority

Action

Due
Date

Icon

Progress

Comment & Planned Improvement Action

CE.S.11

CE.S.1.2

01. SMP SG -
Enhance/safeguard our
town centres and historic
environment in Midlothian

Completion of Dalkeith Town
Centre Townscape Heritage
Initiative/Conservation Area

Regeneration Scheme

31-Mar-
2015

100%

14/15: Complete. The Dalkeith Conservation Area
Regeneration Scheme (CARS) finished at the end of
March 2013 and the final audit report has been submitted
to Historic Scotland. The report has been accepted and the
remaining CARS grant retention has been released. The
Townscape Heritage Initiative (THI) element of the project
was granted a two month extension and the building work
and training projects were complete/delivered by 31 August
2014. The project evaluation of the THI is now complete
and has been submitted to the Heritage Lottery Fund (HLF)
for final approval. Retention will be released once the
report has been approved and HLF receive confirmation
that the funding acknowledgement plaque (for the public
realm works) is in place.

Progress on implementation
of Gorebridge Conservation
Area Regeneration Scheme

31-Mar-
2015

100%

14/15: Complete. The Gorebridge Conservation Area
Regeneration Scheme (CARS) is now in year 2 of the five
year project. Year 3 begins 1 April 2015. One new building
grant was approved during Q4. Work to progress the
priority project, Newbyres Hall, has been ongoing and a
report has been submitted to Historic Scotland requesting
additional funding to support this project. Work is
progressing on various community projects including
Gorebridge: Past, Present and Future; a community
archive project; and the potential reuse of vacant property
at Gorebridge Station. The funding application submitted to
the Coalfield Regeneration Trust was successful and will
provide financial support for the archive project.
Community engagement undertaken in Q4 includes
conservation assessments undertaken in conjunction with
the Edinburgh School of Architecture.




Due

Code Priority Action Date Icon Progress Comment & Planned Improvement Action
14/15: Off Target. There has been slippage with a small
Implementation and Review number of actions post-Q2. Completion had been
CES.2 02. SMP SG - Tackle issues |of Climate Change and 31-Mar- @ 65% anticipated by Q4 but has not been achieved, principally
= relating to climate change |Sustainable Development 2015 0 due to unforeseen changes in the staff resource. It is
Action Plan intended to regularise the situation in 2015/16, primarily
through a review of the Planning Service.
Implementation of 'Ambitious 31-Mar- 14/15: Complete. The Midlothian Economic Recovery Plan
CE.S3.1 Midlothian' (the Midlothian 2015 @ 100% |is now known as 'Ambitious Midlothian'. It was approved by
Economic Recovery Plan). cabinet and actions are now being implemented.
14/15: Complete. The Midlothian Economic Recovery Plan
31-Mar- is now known as 'Ambitious Midlothian'. Involvement in
CE.S.3.2 Direct Support to Business @ 100% |Start Up loan scheme. 475 businesses or potential
2015 : ; . . .
business provided with advice on how to start or grow their
businesses, HR advice or find premises.
CES33 Prrg\:\n,tﬂt'iﬁnlwoigﬁ)iﬁ;%m'c 31-Mar- @ 100% 14/15: Complete. Easter Bush Development Board met on
B 9 : 2015 °  |10/2/2015 to renew progress and action plan for 2015/16.
including the Bush Estate
|03- ISMP SG - S#pport: ﬂ;e Completion of legal planning
ocal economy through the  |agreement, issue of planning ) . o :
CES.34 Midlothian economic permission and gé—Mar- @ 100% ;61/15. Complete. Planning permission issued in August
recovery plan (Ambitious implementation of 15 14.
Midlothian) Development at Shawfair
Publication of Proposed
Midlothian Local 31-Mar- 14/15: Off Target. Draft Proposed Plan and associated
CE.S.3.5 Development Plan and 2015 @ 95% documents approved by Council on 16 December 2014,
further procedures to final with a statutory 'deposit' period beginning May 2015.
adoption
Input to Implementation of
South East Sccl)tland | 14/15: Complete. Work has proceeded on SDP2 as per
CE.S.3.6 Strategic Development Plan |31-Mar- @ 100% |programme. Requested information for MIR2 supplied 25
D (SDP) No.1 and the 2015 '
) March 2015.
preparation of SDP No.2
plan)
04. SMP SG - Maximise CIOSPT working liaison with 14/15: Complete. Project is ongoing until December 2017.
. , Scottish Government and BT [31-Mar- . S . . )
SMP.SG.CE.9.1 |next generation community |. . ) @ 100% |The first stage in Midlothian will commence in October
in the Rollout of 'Superfast’ |2015

broadband

Broadband across Midlothian

2015 until March 2016.




Due

Code Priority Action Date Icon Progress Comment & Planned Improvement Action
Establish and Implement
CES5.1 gﬂ?dl?)mr;r?c;to 5{;$?;eand Year One Programme ofa  |31-Mar- @ 100% 14/15: Complete. In partnership with Visit Scotland and
e buSi New Tourism and Events 2015 ° | Midlothian Tourism Forum.
usiness
Strategy
Working with Local . .
CES6.1 Employers to provide 31-Mar- @ 100% 14/15: Complete_. Four Career Fairs held, plus work
, " N 2015 placements ongoing.
Positive Destinations
. . Mar. 14/15: Complete. Successful Employer engagement event
CE.S.6.2 Support /implement Single | 31-Mar @ 100% |held with cabinet secretary, Single Offer now launched, so
Employer Offer 2015 S i
initial action completed.
CE.S6.3 Manage Key Trans_mons for |31-Mar- @ 100% 14/15:_ Complete. Ad(_j!nonal support through new Lifelong
young people leaving school |2015 Learning & Employability service.
14/15: Complete. All of the Young People aged 16-17yrs
(6 in total) who met the criteria for Diversion under the
Whole Systems Approach and agreed to Diversion when
interviewed by Police were successfully diverted from
prosecution. We received 3 requests from the Fiscal to be
considered for Diversion, 2 were successful and 1 young
Deliver elements of Whole person did not meet the criteria.
CE.S.6.4 06. SMP IOM - Increased Svstems Anproach and early |31-Mar @ 1009 |In addition using the principles of Early and Effective
D positive destinations for ar¥d effecti\[/Jepintervention Y2015 °  |Intervention, 36 Young People between the aged between
adults and young people 8-15yrs were diverted through the multi-agency screening
group.
We are also regularly reviewing through multi-agency
discussions those young people at highest risk of re-
offending.
Develop vocational 31-Mar- 14/15: Complete. Seven schools involved in vocational
CE.S.6.5 curriculum offer in secondary 2015 @ 100% |curriculum including Rural Skills, Tots to Teens and
schools Childcare.
Develop the Post PAVE 31-Mar- o .
CE.S.6.6 Transition Programme 5015 (V) 100% |14/15; Complete.




Due

Code Priority Action Date Icon Progress Comment & Planned Improvement Action
o . Mar. 14/15: Complete. Assistant Coordinator Opportunities for
CE.S.7.1 g(e)ng‘(ijtlsn?r;[eP?ooanrn;;né% géll\élar @ 100% |All supporting community benefits, included in Bilston
Primary School for example.
14/15: Off Target. Recruitment restricted due to service
Provide one to one business 31-Mar- review means the staff team of 1.5 FTE can only provide
CE.S.7.2 07. SMP IOM - Engagement and capacity building support 2015 @ 50% essential cover and has targeted support to key large grant
Wit.h local employers to Third Sector organisations aided groups
Provide training and support
to Third Sector organisations
to develop quality 31-Mar- o .
SMP.IOM.CE.1.8 voluntoering placements and |2015 (V] 100% |14/15; Complete.
good practice in volunteer
management
CE.S.8.1 08. SMP IOM - Support gggse Child Poverty Action gé-ll\élar- @ 50% 14/15: Off Target. A 'Top Ten' service priority for 2015/16.
financially vulnerable - -
households in the current \F/{Vech?nﬂg'lqj_reh?nc;del_lver 310
economic climate includin ellare Rignts service -Mar- 0 -
CE.S.8.2 economic clima 9 | responding to Welfare 5015 & 100%  |14/15: Complete.
Reform
Support Joint Health 31-Mar- o 14/15: Complete. Actions in plan completed or on target
CES.9.1 Improvement Partnership 2015 @ 100% by agreed timescales.
Co-ordinate the development
. 31-Mar- o 14/15: Complete. All 16 areas now have a plan completed
CE.S.9.2 g;;r?srrent Neighbourhood 2015 @ 100% or in progress to complete.
09. SMP IOM - Build Complete the approval of a 31-Mar- 14/15: Complete. Secured agreement, implementation
CE.S.9.3 community, workforce and |revised scheme of operation 2015 @ 100% |surgeries to be held between Sept and Dec 2014. 3 years
partners' capacity to tackle |for community councils for community councils to adopt revised constitution.
_heﬂalth mequgll_mehs alr:;l Evaluate possible models for 31-Mar- 14/15: Complete. Evaluative report produced and reported
CE.S.94 n Igence public hea future delivery of 2015 @ 100% |to Community Planning Partnership annual planning day,
policy Neighbourhood planning new format for delivery being devised.
Widen role of community
CESO5 ;ﬁﬁg?ﬁeﬁfrﬁé\/;ek?bs’ and 31-Mar- @ 100% 14/15: Complete. Council component on target, EU
D y 2015 °  linnovation Fund has not yet made its decision.

anchors in local areas.




Due

Code Priority Action Date Icon Progress Comment & Planned Improvement Action
Maintain performance levels
in the handling of 31-Mar- o .
CE.S.101 Householder and other Local |2015 @ 100%  |14/15: Complete.
Planning Applications
Review and develop the 31-Mar-
CE.S.10.3 Building Standards Balanced |57 = (V) 100% |14/15: Complete.
Scorecard
Consolidate and Develop
'Investors in People' status |31-Mar- o .
CE.S.10.4 of Building Standards >015 (V) 100%  [14/15: Complete.
Consolidate and Develop
'Customer Excellence' status |31-Mar- o .
CE.S.10.5 of Building Standards 5015 (V) 100% |14/15: Complete.
10. Develop and implement fCor(debuctkof Six mon:chly,
a programme of continuous |'€€Aback SUIVeys o 31-Mar- 14/15: Off Target. Preparatory work undertaken; survey to
CES.106 improvement and efficiency |APPlicants and Others 2015 Q 0% |pe undertaken in Summer 2016.
to develop additional involved in the Planning
capacity Application Process
E)Srt;behsegggﬂS%?;neﬁfg;(;val 14/15: Off Target. The new structure, roles and
CE.S.10.7 revised Planning and 31-Mar- @ 20% responsibilities of the Performance and Planning Team are
T 9 2015 0 being clarified, with the new service to be fully operational
Performance Management in Q1 2015/16
Framework '
. P 14/15: Off Target. Revised Service Planning guidance has
:E()sl;[sls)t“igrag?aig Sé?\ll?caete been introduced with priorities in each plan linking to the
CES.108 lannin a%d erformance 31-Mar- @ 70% strategic outcomes in the Single Midlothian Plan. The
D E1ana egment gcross the 2015 0 measures in the plans now give greater clarity of a
Coun(?il Service's delivery of their priorities. New service to be fully
operational in Q1 2015/16.
Review all non determined
planning applications which
CE.S.10.9 are more than a year old 31-Mar- @ 100% 14/15: Complete. 15 of the 36 2014 legacy cases have
D (Legacy applications). 2015 °  |been resolved.




Due

Code Priority Action Date Icon Progress Comment & Planned Improvement Action
11. Continuation of 14/15: Complete. The remaining desk studies have been
CES11.1 Co'ntaminated Land Deliver Contaminated Land |31-Mar- @ 100% completed and have prioritised the sites at which intrusive
T Proaramme Strategy objectives 2015 ? investigations may be required. The major remediation
9 project is concluded.
14/15: Off Target. Section 72 Statement of Assistance
Imolement the Housin implemented through delivery of Private Sector Housing
(Scpotland) Act 2008 Sgction Grants (PSHG) disabled adaptations grants to enable
72 Statement. Private Sector |31-Mar- ) those individuals to continue to live in their own homes. A
CE.S.12.1 Housin Gran.ts to assist 2015 @ 97% small number of applications took slightly longer to approve
disableg aoplicants 1o live in due to impact of partnership working on staff resources.
their own r?c?mes Revision of the Section 72 Statement commenced in Q3
14/15 and has been circulated for 1st stage consultation.
12. Protect and improve the Imolement the Housin
health of people living in P 9 14/15: Complete. All homeowners seeking advice or
i ; (Scotland) Act 2008 Section |[31-Mar- . . : . _
CE.S.12.2 Midlothian 72 Statement of assistance | 2015 @ 100% |assistance (excluding financial assistance) have received
t0 homeowners response within service timescales.
14/15: Complete. Progress is as expected given that the
collection of data throughout the year amounts to 60% of
Monitor air quality in 31-Mar- the workload; the remaining 40% is the production of the
CE.S.12.3 Midlothian q y 2015 @ 100% |annual air monitoring report which is completed and
submitted in Q2 of the following year. Findings of 2014
Progress Report accepted by Scottish Government and
SEPA.
Through effective partnership
Vc\:lglrjkr:gﬁ ivnv:thr;?;é‘rovtizfn 14/15: Complete. We continued to deliver a service which
capacit rgsilience flexibilit met the statutory requirements and the needs of the people
CES13.1 ang ugl,it . includir,1 the Y'|31-Mar- @ 100% in both local authorities in terms of service demands. There
B _ and guatty, g the 2015 ° |was limited progress in developing the partnership
identification of efficiencies
13. Deliver an With an interim review of the activities beyond partnership management. Full review was
Environmental Health € completed and the pilot was concluded on 31 March 2015.
Service in line with current  [pilot in May 2014 and a full
legislation review in November 2014.
14/15: Complete. The statutory functions of the Food
Deliver the statutory 31-Mar- Service plan are being met as resources have been
CE.S.13.2 functions on Food Safety and 2015 @ 100% |diverted to compensate for staff vacancy.

Food Standards enforcement

10




Due

Code Priority Action Date Icon Progress Comment & Planned Improvement Action
Prepare for the introduction
CE.S.133 of the new food body; Food |[31-Mar- @ 100% 14/15: Complete. The publication of information to allow
T Standards Scotland in April |2015 preparation is awaited — no action required at this stage.
2015
14/15: Off Target. The statutory functions of the Health &
. . Safety plan are being met only with regards to reactive /
CE.S.13.4 agg\llt?wr éhgg;?t;t:g:% ;)cfetrieent 31-Mar- @ 3506 response work. The intervention programme has b_eer_l
T 13. Deliver an Service Plan 2015 suspended to me_et demands from acm_dent mvestlgatlons
En.vironmental Health and the food service plan. 2 Staff recruited to start in Q1
Service in i . 15/16 but still 2 vacancies.
ervice in line with current
legislation 14/15: Off Target. The initial round of radon sampling in
those residential premises identified as being at risk of
Deliver a mechanism to radon has be_en cpmpleteq and act_ion_ has bee_n taken in
address public health 31-Mar- those LA residential premises that |nd|ca_\ted raised levels.
CE.S.135 concerns re Radon gas 2015 @ 15% However, there has b_eerj I|t_tle progress in development of
within the Midlothian area the 2nd stage — a major incident intervened and has
absorbed a significant amount of resources. This has been
transferred forward for action in 2015-16.
14/15: Complete. June 2014 — a sizeable integrity testing
Deliver a tobacco test 31-Mar- exercise has been conducted on 46 premises. It is hoped
CE.S.14.1 purchasing project to detect 2015 @ 100% |however that a further [formal] exercise can be carried out
under-age sales in 2014, as part of the pilot partnership with East Lothian
Council.
In conjunction with East
CE.S14.2 Lothian Council agree a 31-Mar- @ 7506 14/15: Off Target. Further work has been carried out, but
D _ _ framework with the AHVLA 2015 completion will now be end of April 2015.
;‘ Dde“\éersa Trading i for animal health and welfare
wi&ncsrrresnt Ieerg\ll;;:lzsir;nme 14/15: Off Target. No further progress. Dampness still
CE.S.14.3 Complete the ‘fitting out’ of |[31-Mar- @ 7506 present ir_1 Mass lab. Surveyors are wquing on a solution.
D Mass and Volumetric labs 2015 Volumetric lab not complete. Still awaiting word from
surveyors.
V%ﬁ:ﬁggh’é: ;ecﬁllg::zyfs:liﬂg 14/15: Off Target. HOW(_aver, good progress in Q4. Further
CES.14.4 Community Safety 31-Mar- @ 60% contact with proposed pilot areas and street signs,
D 2015 literature, etc are now in the final stages of completion.

Partnership of No Cold
Calling Zones

Pilots likely to be set-up during May 2015.
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Undertake a credit 31-Mar- o .

CE.S.14.5 advertising project 5015 (V] 100%  [14/15: Complete.
In conjunction with the
Financial harm Working 31-Mar- o .

CE.S.14.6 group, respond to the 2015 o 100% |14/15: Complete.
National Scams Hub Project

12



Communities and Economy Pl Report

Midlothian

4

Service Priority Indicators

1 2 3
w A | e | s | anrie AU Annual | Banchma
Pl Code Priority Pl Target K
Value Value Value Value Value Status .‘:’ it Note 2014/15 r
rend
Programme of 14/15: On Target. Health
checks have been undertaken
CE.S.1.1a annual town centre N/A 0 4 4 4 @ - in Bonnyrigg, Dalkeith, 4
health checks Loanhead and Penicuik.
implemented Results are being compiled.
14/15: On Target. The
Gorebridge Conservation Area
Regeneration Scheme is a five
01. SMP SG - year proje(;t yvhich provides
Enhance/safegu historic building grants to
eligible properties within the
ard our town town centre. A total of £377,500
centres and , is currently available during the
historic Award of a_vallable five year work programme. A
environment in  [grant funding for report has been submitted to
Midlothian Gorebridge Historic Scotland requesting
CE.S.1.2a Conservation Area N/A 20% 34% 61% 75% @ - additional funding for the 25%
Regeneration Newbyres Hall priority project.
Scheme The percentage shown is

measured across the full five
year programme rather than
annually. By Q4 2014/15
£284,600 of the total available
has been awarded which is
75% of the funding available for
building work.
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2013/14

Q1

Q2

Q3

2014/15

Annual
e Priority o 2014/15 | 2014/15 | 2014/15 e Benckhma
Value Value Value Value Value Status .“;’ et Note 2014/15 r
rend
Percentage of 14/15: Off Target. There has
. been slippage with a small
actlon.s that have number of actions post-Q2.
02 SMP SG - |Peen implemented Completion had been
Tackle issues or are on target anticipated by Q4 but has not
CE.S.2a relating to within the Climate |N/A 100% 100% 60% 65% . < been achieved, principally due |100%
'afing Change and to unforeseen changes in the
climate change Sustainable staff resource. It is intended to
Development regularise the situation in
Action Plan 2015/16, primarily through a
review of the Planning Service
Improved economic
CE.S.3.1a indicator data Yes Yes Yes Yes Yes @ - 14/15: On Target. Yes
Number of start-
up/micro
businesses 14/15: Very slightly off target
CE.S.3.2a supported in 196 35 85 93 198 . 4 but a slight improvement on 200
partnership with 2013/14.
03. SMP SG - Business Gateway
Support the local
economy
through the 14/15: This measure is
Midlothian Number of houses dependent on the Shawfair
economic and other development commencing.
CE.S.3.4a recovery plan developments N/A N/A N/A N/A N/A = = Planning permission issued in
(Ambitious provided at g\ugus(tjzotm. I?rr]ogorlesslnow
: : i ependent on the developers
Midlothian) Shawfair and landowners.
14/15: Off Target. Draft
Complete stages of groposed Plan and (ej\sl;sogated |
; ocuments approved by Counci
CE.S.3.52 plan preparation 1y, 50%  [65% |80 |95% | = on 16 December 2014, witha |100%

(Midlothian Local
Development Plan)

statutory 'deposit' period
beginning May 2015.
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Pl Code

Priority

Pl

2013/14

Q1

2014/15

Q2

2014/15

Q3

2014/15

2014/15

Value

Value

Value

Value

Value

Status

Short
Trend

Note

Annual
Target
2014/15

Benchma
rk

CE.S.3.6a

PD.LPI.O6

03. SMP SG -
Support the local
economy
through the
Midlothian
economic
recovery plan
(Ambitious
Midlothian)

Complete stages of
plan preparation
(SES Plan)

N/A

25%

50%

75%

100%

v

14/15: On Target. Work has
proceeded on SDP2 as per
programme. Requested
information for MIR2 supplied
25 March 2015.

100%

Percentage of
population covered
by a Local Plan or
Local Development
Plan prepared
within the last five
years, and (in the
case of an LDP)
within two years of
Strategic
Development Plan
approval

0%

0%

0%

0%

0%

14/15: Off Target. It is five
years since the Midlothian Local
Plan was adopted (December
2008) and progress with its
replacement, the Midlothian
Local Development Plan
(MLDP), has proceeded in
tandem with the timetable for
the Strategic Development Plan
for South East Scotland
(SESplan). SESplan was
approved with modifications by
Scottish Ministers in June 2013,
the modifications requiring the
preparation of Supplementary
Guidance on Housing Land.
The Supplementary Guidance
was subject to consultation,
ending on 23 December 2013;
the finalised Guidance was
ratified by the Member Councils
and submitted to Scottish
Ministers on 21 May 2014.
Ministers then sought to amend
the Guidance prior to adoption,
which resulted in a further
three-month slippage in the
adoption of the Strategic
Development Plan until
September 2014. This delay in
confirming the SESplan housing
land requirements had a knock-
on effect on the timetable for
confirming the development
strategy for the MLDP Proposed
Plan. Further, the timing of the
publication of the National
Planning Framework 3 and new

100%

N/A
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1 2 3
o W | govee | e | zove AN Annual | Banchma
Pl Code Priority PI Target K
Value Value Value Value Value Status .“;’ e Note 2014/15 r
rend
Scaottish Planning Policy (June
2013) has been another factor
influencing the programme for
the Proposed Plan. The draft
Proposed Plan was approved
by Council in December 2014,
which, following publication, will
allow the statutory 'deposit'
period to begin in May 2015.
03. SMP SG -
Support the local |% of new housing
economy developments
through the implemented/ with
PD.LPI.O7 Midlothian planning 95% 100% 100% 100% 100% @ 4 14/15: On Target. 95% N/A
economic permission which
recovery plan include at least 5%
(Ambitious affordable housing
Midlothian)
14/15: On Target. Baseline is
04. SMP SG - 75% of premises; aim is to
SMp.sG.ce, | Maxmise next | G20 B Superiast 2017, Phase 1 Midiothian wi
.SG.CE. . roadban . Phase 1 in Midlothian wi
9.1a generathn coverage in N/A N/A N/A N/A 94% @ = be rolled out between October 80%
community Midlothian 2015 and March 2016. This
broadband rollout timetable is set by BT
and the Scottish Government.
05. SMP SG - .
- =2 :
CE.S.5.1a \I\//ilécijtlg:glggd to fr-:—;ggts(;?s) Yes Yes Yes Yes Yes @ numbers are up by 3% on last Yes
. year.
business
06. SMP [oM - |Number of
Increased secqndary sghools 14/15: On Target. Seven
positive partlc!patlng In schools involved in vocational
CE.S.6.5a destinations for vocational N/A 7 7 7 7 @ - curriculum including Rural 7
curriculum Skills, Tots to Teens and

adults and young
people

Childcare.
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2013/14

Q1

Q2

Q3

2014/15

Annual
o1 Eaike Priority 5 2014/15 | 2014/15 | 2014/15 i Benchma
Value Value Value Value Value Status .“;’ e Note 2014/15 rk
rend
06. SMP IOM - |Percentage of
Increased PAVE leavers who 14/15: Off Target. 12 out of 15
ositive have positive and 80%) of PAVE leavers had a
CES66a |hooiVe . |eaePos N/A N/A N/A N/A g0 @ = éosm?/e oaE eavers I 100%
adults and young |destinations survey taken October 2014.
people
09. SMP IOM -
Build community,
workforce and
partngrs Number of
capacity to . .
CE.S.9.2a Neighbourhood  [N/A N/A 3 3 16 (V) - 14/15: On Target. 3
tackle health
: o plans developed
inequalities and
influence public
health policy
14/15: The figures are collated
.. by Scottish Government.
Reduct|or_1 in the 2014/15 figures are not
average time to available to date. The average
CE.S.10.2a determine a major |N/A N/A N/A N/A N/A ol ol time to determine a major 10%
planning application in 2013/14 was 60.5
application weeks..This compared to 31.8
10. Develop and weeks in 2012/13 and 71 weeks
implement a in 2011/12.
programme of  |Percentage of
continuous actions in the
improvement Building Standards
CE.S.10.3b and efficiency to |Balanced 100% 25% 50% 75% 100% @ - 14/15: On Target. 100%
develop Scorecard
additional improvement plan
capacity that are on target.
Percentage of
actions in the
CE.S.10.4a Building Standards |, 25%  |50%  |75%  |100% |2 - 14/15: On Target. 100%

‘Investors in
People' action plan
that are on target
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Pl Code

Priority

Pl

2013/14

Q1
2014/15

Q2
2014/15

Q3
2014/15

2014/15

Value

Value

Value

Value

Value

Status

Short
Trend

Note

Annual
Target
2014/15

Benchma
rk

CE.S.10.5a

CE.S.10.9a

PD.LPI.O1

PD.LPI.O1

PD.LPI.09

10. Develop and
implement a
programme of
continuous
improvement
and efficiency to
develop
additional
capacity

Percentage of
actions in the
Building Standards
Customer
Excellence action
plan that are on
target

N/A

25%

50%

75%

100%

v

14/15: On Target.

100%

Percentage
reduction in the
number of
undetermined
legacy planning
applications (as of
1 April 2014)

N/A

0%

N/A

N/A

40%

14/15: On Target. 15 of the 36
2014 legacy cases have been
resolved, a reduction of 40%.

10%

% of first
responses issued
to Building Warrant
applications
(Standard type)
within 15 working
days

98.1%

98%

98%

97.4%

97.4%

14/15: On Target.

80%

N/A

% of first
responses issued
to Building Warrant
applications
(Standard type)
within 15 working
days

98.1%

98%

98%

97.4%

97.4%

14/15: On Target.

80%

N/A

% of first
responses issued
to Building Warrant
applications (Fast
Track) within 10
working days

N/A

100%

100%

100%

100%

14/15: On Target.

100%

N/A
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Q1 Q2 Q3
o 201314 | 5014115 | 2014/15 | 2014/15 AN Annual | Banchma
Pl Code Priority PI Target K
Value Value Value Value Value Status .f:’ et Note 2014/15
rend
Average number of
working days that
PD.LPI.11 Building Warrant 1, 1697 (1745 |17 172 | = 14/15: On Target. 30 N/A
application is with
10. Develop and | vjjglothian Building
implement a Standards
programme of —
continuous Ratificatio
improvement 14/15: On Target. Report for n Of_
and efficiency to the proceeding year is due for findings
develop Compliance submission to SEPA and of annual
CE.S.12.3a |additional reporting for NO";  |100%  |N/A N/A N/A 100% | - Sootsh S overmentat the end 11000 report by
capacity SC3 and PM10 of May 2015. All data has een SEPA
collected however data requires and
to be ratified before final report Scottish
can be completed. Governm
ent.
14/15: Off Target. The
Environmental Health
partnership pilot with East
Lothian was concluded on 31
- ; March 2015. No significant
CE.S.13.1a |13. Deliver an %ﬁ'cﬁn cales N/A N/A N/A N/A No . — efficiency benefits for Midlothian | Yes
Environmental iaentine were identified from the pilot
Health Service in with East Lothian.
line with current
legislation
The % of food
premises deemed
"Broadly 0 0 0 0 0 14/15: Off Target, due to other 0
CE.LPLOS Compliant" with the 81% 80% 80% 80% 80% . & priority demands on the service. 84% N/A
food hygiene
legislation
14. Deliver a 14/15: On Target. No further
Trading Number of retailers test purchasing possible in Q4.
CE.S.14.1a Standards targeted in tobacco |N/A 46 46 58 58 @ - 58 integrity test purchases 25

Service in line
with current
legislation

tests

amounts to 46% of retailers
registered to sell tobacco in
Midlothian.
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SPI-13

% of planning
applications dealt
with within two
months

84%

83%

84%

82%

83%

14/15: On Target. The
challenge of maintaining the
performance, with regard to the
determination of planning
applications within statutory
time periods, at or above 80% is
being achieved.

80%

2012/13
Rank 15
Second
Quartile
of
Scottish
Local
PLanning
Authoritie
s

20




Local Government Benchmarking Framework - Data will be published by the Improvement Service in November/December 2015.

See table below for service updates where available

Q1 Q2 Q3
w 201314 | 5014/15 | 2014/15 | 2014/15 AU Annual | Banchma
Pl Code Priority Pl Target K
Value Value Value Value Value Status .‘:’ it Note 2014/15
rend
The average time
(hours) between 14/15: Pl now includes less
time of domestic urgent domestic noise 2013/14
Noise complaint 1.83 1.01 0.98 0.65 complaints. Improved figure Rank 15
CORP5b2 and attendance on |hours N/A hours hours hours - % from last year is weighted due (Second
site, for those to quick night time noise service Quartile)
requiring response times.
attendance on site
Standards and 2013/14
. £17,650.5 14/15: LGBF data will be published by the Improvement Service Rank 4
ENV5 environmental 3 N/A N/A N/A i1 November/December 2015. (TOP
health per 1,000 Quartile)
population £
: 2013/14
Cost of Trading ) . .
14/15: LGBF data will be published by the Improvement Service Rank 13
ENV5a standards per £4,368.36|N/A N/A N/A in November/December 2015. (Second
1,000 population. )
Quatrtile)
Cost of 2013/14 -
environmental £13,282.1 14/15: LGBF data will be published by the Improvement Service Rank 9
ENVSb health per 1,000 7 N/A N/A N/A in November/December 2015. (2nd
population. Quatrtile)
06. SMP IOM -
Increased Proportion of 2013/14
positive Pupils Entering 0 0 13/14: On Target. Improvement of 4.7% compared to 2012/13 0 Rank 7
CHN1L destinations for |Positive 93.9% N/A NIA 93.9% and now well above the Scottish average of 92.3%. 93% (TOP
adults and young |Destinations Quatrtile)

people
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