
 
 
 
 
 
 
Midlothian Council Planning Service 

COVID-19 (Coronavirus) – Service Update 
 

 
Due to the impact of COVID-19 (Coronavirus) Midlothian Council’s Planning service 
is adapting its service delivery to ensure it can continue to provide a service where 
possible.  The Planning Authority is aware of both its importance during the current 
public health emergency and the critical role it can play in the economic recovery 
that will follow the crisis. 
 
Following Government advice, the majority of the Planning team are working 
remotely but are still contactable by email.  
 
The Planning service is adapting to a fast-changing situation and will amend this 
document when necessary. 
 
The key points regarding our current level of service are as follows: 
 

• Fairfield House reception, the office within which the Planning service is 
based, is closed. 
 

• The majority of staff in the Planning team are working remotely. 
 

• The Duty Planning Service continues to be delivered in an electronic format 
only – please do not try to attend the offices to see the duty planning officer. 
Any enquiries should be emailed to dutyplanningofficer@midlothian.gov.uk 
Please have some patience regarding this service. Emergency 
correspondence should be identified as such and will be treated accordingly. 
 

• Customers are requested to submit electronic applications and credit card 
payments through the planning portal only, via 
https://www.midlothian.gov.uk/info/200167/planning_applications/61/apply_for
_planning_permission/2 

 
• Planning staff have remote access to case files and are continuing to process 

planning applications where possible. Case officers are available via their 
email address (if you do not have a direct email address please use the duty 
planning email address stated above). As a matter of course we are 
requesting that applicants agree to an extension to the timeframe for the 
determination of their planning application. This is a precautionary measure 
and does not necessarily mean that there will be a delay. However, case 
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officers are obviously unable to carry out site visits and other statutory 
processes are difficult to carry out, which will have some impact on 
processing times. 
 

• There will be delays in the processing of paper based submissions. In the 
case of representations those making comment on planning applications are 
strongly advised to submit their views via either: 
 

a) The online planning file comments tab (you will need to register for 
this); or, 

b) Email your letter direct to the case officer or duty planning inbox. 
 

•  The Planning Authority will continue to send notifications to neighbouring 
properties of planning applications, as normal. 
 

• The Planning Authority will continue to place advertisements in the local 
press, where legislation requires it, as normal. 
 

• The Planning Authority has suspended the posting of site notices. This is a 
statutory requirement at this time and, while waiting on guidance from the 
Scottish Government, we have delayed this process. 
 

• As mentioned above, Planning Officers will not, at this time, be carrying out 
site visits. While site visits are necessary in connection with a statutory 
process they put officers and those they may meet at risk of spreading 
Coronavirus.  We may request that applicants submit clear photographs of the 
site and neighbouring properties along with their applications.  However, the 
inability of officers to carry out site visits does present a risk to the timescales 
within which we aim to determine planning applications. 
 

• The Midlothian Council Planning Committee and Local Review Body are 
currently suspended. However the Council is reviewing what measures can 
be taken to continue the democratic delivery of its decision-making processes. 

 
 
If you have any questions regarding the delivery of Midlothian Council’s Planning 
service during the current situation in relation to Coronavirus which have not been 
answered above please email your questions to 
dutyplanningofficer@midlothian.gov.uk and we will try our best to answer them. 
 
This document will be subject to change as circumstances dictate and the Planning 
service responds to the situation. 
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