
Survey Responses January 3 2020

• Parent/Carers 289   31%
• Young People 111   12%
• Overall 43%

Key Messages:

Young people and parents value the service, the 
service has many positives, review feedback and 
communication.  Support homework and review 
length of lessons.



Young People’s Survey 
Feedback









It helps my speech and confidence, music helps with my learning disability, before I was self 
teaching and I wanted to.









Read Music, Hand/Eye Co ordination, music has changed my life for the better, a new 
skill, none of the above, make new friends and all of the above.







Parents’ Feedback 
Survey









Too early, yet to discover, ability to perform in front of people/audiences, enjoyment, helps my children who are 
dyslexic, feels valued, ability to amuse herself, problem solve, tenacity, determination, concentration, fine motor 
skills, rhythm, listening, kept out of trouble place to go and practice rather than hanging about streets (band 
practice), helped relieve stress and anxiety, making friends from different towns and year groups, fun, creativity, 
sense of belonging, using untapped abilities and learning skills and mental health.







Improvement Areas – 60 responses said no improvement areas or positive 
comments

• Create a music library to be able to borrow practice books
• Create guides or lessons on how to care/repair instruments
• Support for homework – fun exercises or home work guides
• Alternative recruitment methods to testing or increase those who are 

tested and increase the choice of what they are tested for.
• Increase rate of progression
• Cost, payment and monthly payment
• Length of lessons, too many in class (7) and ensure 25 mins are adhered 

to and longer lessons
• Continuity and choice of instruments
• Better timetabling of lessons
• Feedback 
• Frequency of lessons
• Improve communication over missed lessons and back up arrangements
• Way to email instructors to make direct contact
• Informed of concerts motivation to work towards
• Equity of inclusion in ensembles and bands
• Highlight wider health benefits



Additional Comments

Continue Usherhall performances

Include Trinity or ABSRM pieces in order to push them further



Priorities 20/21

• Increase uptake to meet available capacity
• Undertake Self Evaluation under agreed QIs

Improvement Plan 2020:
• General and targeted recruitment
• Instructor Feedback to parents
• Ensuring lessons are 25 mins
• Review length of lessons 
• Speed of Progress/Home work support
• Produce Annual Report with trend data
• Undertake Bi annual or annual satisfaction survey
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